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Appendix A – First Workgroup Meeting Materials 

 

 

 

 

 

 

 
Meeting Date: August 23, 2022 

Video Location: https://www.youtube.com/watch?v=lR6H_j2C_tc  
 

  

https://www.youtube.com/watch?v=lR6H_j2C_tc


https://us06web.zoom.us/j/87468836576?pwd=UFFMV2txVXpDeVFqNU9Lek11cnBWUT09
https://us06web.zoom.us/j/87468836576?pwd=UFFMV2txVXpDeVFqNU9Lek11cnBWUT09
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Appendix B – Second Workgroup Meeting Materials 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Meeting Date: September 13, 2022 
Video Location: https://www.youtube.com/watch?v=wES84gFkl3M  

 

  

https://www.youtube.com/watch?v=wES84gFkl3M
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Appendix C – Third Workgroup Meeting Materials 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Meeting Date: October 11, 2022 
Video Location: https://www.youtube.com/watch?v=89VlC-AVOQ0  

Metrc Presentation: 
https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-

files/ME%20Workgroup%20Metrc%20Presentation_Final.pdf  
 
  

https://www.youtube.com/watch?v=89VlC-AVOQ0
https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/ME%20Workgroup%20Metrc%20Presentation_Final.pdf
https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/ME%20Workgroup%20Metrc%20Presentation_Final.pdf


  

  

  

 

 

AGENDA 
Tuesday, October 11 

2:00 p.m. - 4:00 p.m. 

Metrc User Workgroup Meeting #3 

Office of Cannabis Policy Mission Statement: to ensure the health and safety of 
all Mainers by effectively and responsibly licensing and regulating cannabis 

establishments. 

Metrc User Workgroup Purpose: to identify how the current tracking system can 
be utilized or streamlined in a way that addresses the concerns from Maine’s 

regular Metrc users. 

Topic 
 

Time Participant(s) 

Welcome, Introductions, & Expectations 
 

2:00 – 2:05 p.m. OCP Interim Director Vern 
Malloch 

METRC  
 

2:05 – 2:20 p.m. All 

Testing Continued 
 

2:20 – 2:40 p.m. All 

API 
 
Automation 
 
User Experience Gaps 
 

   2:40 – 3:00 p.m. 
 

3:15 – 3:30 p.m. 
 

3:30 – 3:55 p.m. 

All 
 

All 
 

All 

Conclusion & Next Steps 
 

3:55 – 4:00 p.m. OCP Interim Director Vern 
Malloch 

 
Welcome, Introductions, & Expectations 
 

2:00 – 2:05 p.m. OCP Interim Director Vern 
Malloch 

 



aŀƛƴŜ LƴŘǳǎǘǊȅ ²ƻǊƪƎǊƻǳǇ
млκммκнн

www.metrc.com

Ґ

Agenda

Å.ǊŜƴǘ 5ƻƘŜǊǘȅΣ YŜȅ tǊƻƎǊŀƳ aŀƴŀƎŜǊ
ÅaȅǊŀ /ƘƛƴƴΣ [ŀō ¢ŜǎǘƛƴƎ ŀƴŘ ¢ǊŀƛƴƛƴƎ [ŜŀŘ
Å¢ǊƛŎƛŀ aƛƭƭǎΣ 5ƛǊŜŎǘƻǊ ƻŦ {ǳǇǇƻǊǘ

LƴǘǊƻŘǳŎǘƛƻƴǎ

ÅwŜƎƛǎǘŜǊ ŦƻǊ aŜǘǊŎ [ŜŀǊƴ
Å¢ǊŀƛƴƛƴƎ WƻǳǊƴŜȅǎ
Å[ŜŀǊƴƛƴƎ [ƛōǊŀǊȅ

¢ǊŀƛƴƛƴƎ

ÅwŜǎǇƻƴǎŜ ƳŜǘǊƛŎǎ ǳǇŘŀǘŜ
Å{ǳǇǇƻǊǘ ƛƳǇǊƻǾŜƳŜƴǘǎ

{ǳǇǇƻǊǘ

Å¢ŀōƭŜŀǳ ƻǾŜǊǾƛŜǿ
ÅaŜǘǊŎ 5ŀǘŀ tƭŀǘŦƻǊƳ

wŜǇƻǊǘǎ

https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/ME%20Workgroup%20Metrc%20Presentation_Final.pdf


Training

Ғ

Metrc Learn: How to register

ÅNavigate to the Metrc homepage

ÅSelect ñSign up for Trainingò

ÅComplete registration information

hǇǘƛƻƴ мΥ

aǳƭǘƛǇƭŜ ƻǇǘƛƻƴǎ ǘƻ ŀŎŎŜǎǎ ǊŜƎƛǎǘǊŀǘƛƻƴ

ÅLog in to Metrc with your credentials

ÅClick the Support tab and select ñSign 
up for Trainingò in the dropdown box

ÅComplete registration information

hǇǘƛƻƴ нΥ
ÅVisit Metrc.com and select the 
dropdown box in upper right

ÅClick ñPartnersò > ñMaineò > ñTraining 
and Infoò > ñMetrc Learnò button

ÅComplete registration information

hǇǘƛƻƴ оΥ

https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/ME%20Workgroup%20Metrc%20Presentation_Final.pdf


ғ

Metrc Learn registration

ÅPopulate all form fields with your information

ÅMetrc will receive your registration request

ÅPlease allow 24 hours for registration 
approval

ÅOnce approved, you will receive an 
automated Welcome email to sign in and set 
your password:

wŜƎƛǎǘǊŀǘƛƻƴ ǎǘŜǇǎΥ

{ǳōƳƛǘ ȅƻǳǊ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ƪƛŎƪǎǘŀǊǘ ǊŜƎƛǎǘǊŀǘƛƻƴ ŀǇǇǊƻǾŀƭǎ

https://metrclearn.bridgeapp.com//login

Ҕ

Accessing Metrc Learn

ÅEnter your username ïthe email you entered 
during the registration process

ÅEnter your password ïthis was set upon 
receiving your Welcome email

ÅView your assigned ñTraining Journeyò ï
based on the facility license type selected 
during the registration process

ÅView on-demand webinar trainings for 
education that works on your schedule!

[ƻƎƛƴ ǎǘŜǇǎΥ

[ƻƎƛƴ ǘƻ Ǝŀƛƴ ŀŎŎŜǎǎ ǘƻ ǘǊŀƛƴƛƴƎ

https://metrclearn.bridgeapp.com//login

https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/ME%20Workgroup%20Metrc%20Presentation_Final.pdf
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Metrc Learn: Training Journey
! ƴŜǿ ƛƴǘŜǊŀŎǘƛǾŜ ƭŜŀǊƴƛƴƎ ǘƻƻƭ ǎǇŜŎƛŦƛŎ ǘƻ ŘƛŦŦŜǊŜƴǘ ƭƛŎŜƴǎŜ ǘȅǇŜǎ

https://metrclearn.bridgeapp.com//login

ÅOnce logged in, navigate to ñMy Learningò 
to view training modules developed for your 
facility license type

ÅTraining journeys allow learners to walk 
through modular-based training that 
includes the ability to test knowledge 
through performing the actions in an 
environment mimicking the Metrc platform

Җ

Metrc Learn: Webinars
hƴπŘŜƳŀƴŘ ǘǊŀƛƴƛƴƎ ŀǾŀƛƭŀōƭŜ ǘƘǊƻǳƎƘ ǘƘŜ [ŜŀǊƴƛƴƎ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳ ό[a{ύ

https://metrclearn.bridgeapp.com//login

ÅNavigate to ñLearning Libraryò to view on-
demand training content

ÅMetrc continuously updates content, 
including short educational videos on 
specific functionality 

https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/ME%20Workgroup%20Metrc%20Presentation_Final.pdf


https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/ME%20Workgroup%20Metrc%20Presentation_Final.pdf
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https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/ME%20Workgroup%20Metrc%20Presentation_Final.pdf


https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/ME%20Workgroup%20Metrc%20Presentation_Final.pdf
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Appendix D – Fourth Workgroup Meeting Materials 

 

 

 
Meeting Date: November 8, 2022 

Video Location: https://www.youtube.com/watch?v=BY2FaLHL1PI  
Metrc Presentation: 

https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-
files/ME%20Workgroup%20Metrc%20Presentation%2011.8.22_0.pdf 

Workgroup Problems and Solutions: 
https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-

files/Metrc%20Workgroup%20Problems%20%26%20Solutions.pdf  
Survey Results: 

https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-
files/Metrc%20Workgroup%20%234%20OCP%20Slide.pdf  

 
  

https://www.youtube.com/watch?v=BY2FaLHL1PI
https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/ME%20Workgroup%20Metrc%20Presentation%2011.8.22_0.pdf
https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/ME%20Workgroup%20Metrc%20Presentation%2011.8.22_0.pdf
https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/Metrc%20Workgroup%20Problems%20%26%20Solutions.pdf
https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/Metrc%20Workgroup%20Problems%20%26%20Solutions.pdf
https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/Metrc%20Workgroup%20%234%20OCP%20Slide.pdf
https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/Metrc%20Workgroup%20%234%20OCP%20Slide.pdf


https://us06web.zoom.us/j/83559349935?pwd=WFdEcmczOVhyMFZLWVFOSDNIUnRpQT09
https://us06web.zoom.us/j/83559349935?pwd=WFdEcmczOVhyMFZLWVFOSDNIUnRpQT09


https://www.maine.gov/dafs/ocp/sites/maine.gov.dafs.ocp/files/inline-files/ME%20Workgroup%20Metrc%20Presentation%2011.8.22_0.pdf
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